
 

  THE PROBLEM WITH PHONE USE 

 

 

 

 
 
   

 

  BUT WHAT ABOUT THE LAW? 

 

 

 

 

 

  CHANGING MINDS, CHANGING PRACTICE 

 
 

• If we want to reduce the harm caused by distracted driving, 
we need to educate police officers that advising people to 
use handsfree is dangerous advice and, as such, they 
should not be giving it to drivers. 

• This is because handsfree phone use is just as distracting 
as handheld use, even though it is legal. 

• Handheld and handsfree use BOTH increase crash risk, 
slow reaction times, and result in poor hazard detection. 

• This is because the brain is still distracted, regardless of 
where the driver’s hands are or where their eyes are 
pointing. Phone use causes mental distraction. 

• The law suggests handsfree is 
a safe alternative to handheld, 
but this is wrong. 

• If we agree that roads policing 
is about preventing deaths, and 
not just enforcing the law, then 
we need to stop officers from 
promoting the use of handsfree 
systems. 

• Officers can absolutely use 
their discretion in choosing to 
prosecute or to educate, but 
they should not be advising 
drivers to do something lethal, 
even if it is currently legal. 

Not 
convinced? 

Try this 

• The Transport Select Committee, Road Craft and 
Motorcycle Craft (the texts used to educate all 
emergency responders) and Driving For Better 
Business (part of National Highways) have all accepted 
the research findings and advise against handsfree 
phone use.  

• Having experienced our educational intervention, 79% 
of officers said in future they would explain to offenders 
specifically why handsfree phone use is distracting. 

• So, officers can be persuaded by the research findings. 
But they need to know that their senior officers are 
behind them.  

We Need To Talk About Handsfree: Police 
officers should not give dangerous advice 

to drivers which puts their lives at risk 
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  GIVING GOOD ADVICE 

 

         

   

        

     

   

 

 

  

  RESOURCES 

 

 

 
 
 

 
 
 

  

 
 
 

Try our 
interactive 

activity 

https://drivingchange.webflow.io/    @RoadsPolicingAN 

• 91% of police officers we surveyed (411 participants) said 
they offer education on the dangers of phone use when 
they stop an offender. – THEY are giving advice, but it’s 
about giving good advice… 

• When they stop someone for handheld use, officers should 
not be recommending drivers try an alternative that could 
also kill them or someone else.  

• It might be difficult to explain why handsfree is not safe, but 
we can predict what drivers might say and have given you 
some responses that should help.  

• Alongside advice at the roadside, it’s important to ensure 
other force comms are also 'on message' about why We 
Need To Talk About Handsfree. 

You can find lots of resources and information on our 
website, including how to address challenges made 
by offenders. 
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